
The technology that allows spoken
human interaction uses a voice command
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speech recognition software to understand commands and trigger the performing of 

actions like retrieving information, operating devices or even a kinetic action.

Voice-activated intervention in the customer journey has added ultra-convenience 

with customer centric personalized service in the shopping journey. A virtual voice 

assistant can help find products, offer relevant information and make predictive 

recommendations enabling an enjoyable hands-free shopping experience. 

Technological advancements have enabled
voice activation to be embedded in devices

like digital screens, smart phones,
speakers or wearables.

These can be integrated into retail environments in 
terms of their design concept in strategic locations 
to enable intelligent and convenient inter ventions 
in the shopping journey.

Introduction

Key Benefits:

Self - service

Speed of service

Hands - free journey

Specification

Efficient use of human resources

Hygiene and Scalability

Voice activated Display
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